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TOP 5 WAYS TO ENSURE VISITOR 
SAFETY AND SECURITY

Visitor management is one of the key elements of managing a building. 
It helps people connect to your building who may be visiting for the 
first and only time, or for those who frequent the building often.

Their safety and security are key not only for compliance but for 
ensuring they are confident about visiting your building and that 
they know what processes to expect when they visit.

Given the diversity of tenants in buildings, visitors often need to be catered 
for differently. How can you achieve the flexibility you need to manage these 
different journeys without compromising on experience and security?
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1.  COMMUNICATION

Like all good relationships, communication is key to ensure your 
visitors are confident to visit your building or workspace.

The visitor journey starts before they get to the building. Making sure 
the information you send the visitor in their invite is detailed and clear, 
is vital to ensure your visitor gets to the building easily, are securely 
checked in and their host is efficiently notified of their arrival.

A cloud-based visitor management solution, such as Yardi Bluepoint, allows you 
to create email templates for your visitor invitations. These are sent to the visitor 
to confirm their appointment via Outlook, Gmail or any other calendar platform.
 
The invite can include:

• Travel information 
• Health and safety processes
• Check-in options
• QR codes for check-in or speed gate access 
• A pre-visit form e.g., COVID-19 

TOP TIP!

The email invite can be geo-fenced. This means the invite will pop up and show the 
QR code when your visitor is close to the building. The QR code enables the visitor 
to quickly check-in at reception by scanning the code or using the speed gate, if 
integrated for access control, to seamlessly get to their destination contact-free.
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2.  VISIBILITY

Having visibility over who and when someone is in your building is critical in 
providing a great experience, additional security and safety to your visitors. 

With a digitised visitor management solution, you can view when 
visitors are expected at your building or workspace and plan 
accordingly for reception staff, amenities, and security. 

The data in Bluepoint can be accessed in real-time, which means you 
are always one step ahead. It allows you to be flexible and alter the 
check-in process to manage the number of visitors expected. 

If it’s going to be busy, you can provide a mobile kiosk to help with 
processing visitors as they arrive away from reception, and when 
it’s quiet you can reduce the number of receptionists.
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3.  SECURITY

Cloud-based visitor management solutions allow you to know who’s 
in your building, but when it’s integrated with access control, you can 
gain greater security and control over your building. This is because you 
can allocate different access permissions for every type of visitor.

Your visitors aren’t only people who visit your workplace for a one-off meeting, 
they can be a temporary member of staff, a contractor coming to site to carry 
out work or a person attending an event that’s run over a few days.

By integrating Bluepoint with access control, your tenants can configure access 
permissions based on the visitor type. For example, for an “event visitor type”, your 
tenants can specify how long their access card or QR code will be active for and 
what areas of the building they’re allowed access to for additional security.

Reception and security teams in the building can see the types of 
permissions easily in the system and can alter these if required.



TOP 5 WAYS TO ENSURE VISITOR SAFET Y AND SECURIT Y

4.  FLEXIBILITY

Managing the number of people in your workplace requires an oversight of 
all types of people in your building – including visitors. This insight allows 
you to plan better and be flexible in the management of these people.

With the data provided by Bluepoint, building management can plan reception 
or front of house support to reflect the need. In busy times, a kiosk – desk 
or self-standing – can be provided to help with repeat visitors (temporary 
staff, contractors) so first-time visitors can be dealt with at reception, 
ensuring queues don’t build and safe distances can be maintained.

For large groups and events, you can have a front of house team member check 
people in with a tablet. This helps move them away from reception and allows 
for groups to be processed in an area with more space and less people.

With access control integration, flexibility is even greater as it allows visitors 
to scan QR codes to access the building via the speed gates or lanes.
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5.  EMPOWERMENT

These benefits help empower the people connecting to your spaces. Visitors are
empowered to know where they are going, how they will gain access and to
have a great experience. 

Your tenants are empowered to manage their visitors and are assured security 
and experience are taken care of. And building management are empowered with 
the data to manage their building with compliance and safety at the forefront.

Bluepoint currently integrates with leading access control manufacturers:

• C-Cure
• Gallagher
• Inner Range
• Lenel S2
• Nedap 
• Paxton
• TDSI
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Paul Speariett
REGIONAL DIRECTOR, YARDI

The pandemic has accelerated the need for technology that empowers 
businesses to manage and have visibility of people connecting to buildings.

We have seen a huge growth in the number of customers reaching 
out to procure a visitor management solution like Bluepoint with 
access control integration as it gives them the flexibility to create 
journeys for their tenants that work for them and provides the 
data to understand and manage the usage of their buildings. "

"
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Contact us via email at europe@yardi.com or call on 0800 368 7727

Thanks for reading
Yardi Bluepoint builds journeys to and through your buildings that work for

your people, space and budget today and in the future.

WANT TO LEARN MORE?
www.yardibluepoint.co.uk

Start over

https://twitter.com/yardibluepoint
https://www.linkedin.com/company/yardibluepoint/
mailto:europe%40yardi.com?subject=I%27d%20like%20to%20know%20more%20about%20Yardi%20Bluepoint...
http://www.yardibluepoint.co.uk
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